
MAINTENANCE REQUEST FORM 

 

Strata Company Name: 
[Insert Name of Strata Company] 
 
Scheme Number: 
[Insert Scheme Number] 
 
Lot Number (if applicable): 
[Insert Lot Number] 
 
Requestor’s Full Name: 
[Insert First Name] [Insert Surname] 
 
Contact Details: 

• Phone: [Insert Phone Number] 

• Email: [Insert Email Address] 
 
Address for Correspondence: 
[Insert Street Address, Suburb, State, Postcode] 
 

 
 
Details of Maintenance Request 
Date Issue Noticed: 
[Insert Date] 
 
Location of Issue: 
[Insert Precise Location – e.g., “Western stairwell, Level 2” or “Adjacent to Lot 6”] 
 
 
Description of Issue: 
[Insert Detailed Description of the Problem – include specific observations or symptoms] 
 
 
Is the issue urgent? 

☐ Yes 

☐ No 
 
If yes, please explain why it is urgent: 
[Insert Explanation] 
 
Access Requirements: 

☐ Key access required 

☐ Pet on premises 

☐ Occupant will provide access 

☐ Access not required 
 
Supporting Documentation Attached: 

☐ Photos 

☐ Video 

☐ Other (please specify): [Insert Details] 
 

 
 
 
 
 



  

 

Declaration 
I/We request that the issue described above be investigated and, if appropriate, addressed as soon as 
practicable. 
 
I/We understand this request will be prioritised according to urgency and strata scheme budgetary provisions. 
 
 
Signature: ______________________ 
 
 
Date: [Insert Date] 


